Amway

7575 Fulton Street East  Ada, Michigzn 49355-000

Date: December 17, 2009

To Whom It May Concern:

RazorEdge was an invaluable partner who not only provided Architectural and Subject
Matter Expert support, but development expertise in both Microsoft Office Sharepoint
Server and Commerce Server during our Global Web Framework project. They helped
us with the initial planning and architecture and worked closely with Sapient and
Razorfish to ensure a high quality, high performance solution.

Reynaldo Zabala was instrumental in the beginning phases of the project. His vision and
knowledge of the products we were implementing was unmatched. He was also very
quick to pick up on the subtleties of our unique business model and used that
understanding to deliver effectively.

I highly recommend Reynaldo and RazorEdge to anyone implementing Microsoft
Commerce Server especially if their plans also include MOSS.

Please feel free to contact me if you need any further information.

Sincerely,

Mark P. Andrews

Manager of Commerce Application Development
Global eBusiness

Amway, Inc.

5101 Spaulding Plaza

Ada, MI 49355



